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Updates from the team
What we’re learning during Covid-19
The scale of the Covid-19 outbreak and its impact is unprecedented and
has changed the way in which we are able to look after those in our care,
as well as how we work here at the Academy. With all of this change, we
know it’s essential for us to keep track of what is changing, why it’s changing
and what our staff and patients think about these changes.
We also understand that it’s vital we share with you this learning and the
experiences of our colleagues and community members, which is why we’ve put together
the Solent Covid-19 evaluation and learning webpage. This webpage helps to explain the
methods we’re using to evaluate and learn from what we’re doing, and why we think this is
important.
We hope you find the new webpage useful, and if you have a story or experience you’d like
to share, please drop us an email: involvement@solent.nhs.uk
“Hello” from Sarah Williams, Associate Director for Research and Improvement
“Hello! I’m Sarah and I lead our Research and Improvement Team. Since the
pandemic started I’ve been involved in all manner of different things, such as
helping with the fit testing of masks and looking after our teams on the Isle
of Wight (where I live), as well as sourcing and arranging transport for
Personal Protective Equipment (PPE) across Solent.
I’m also part of the Trust ethics panel which works with our clinical teams to
look in detail at some of the more difficult decisions that have to be made. As part of this,
I’ve just started working on the ‘Recovery and Refresh’ programme, which focuses on trying
to re-open our services in Solent. My key role here is making sure this is done in partnership
with our patients and others in our communities.
A few of you may have seen me on the Side-by-Side network Zoom calls, which I’ve really
enjoyed! Something that really struck me on the last call was the extent that we are all
isolated at the moment, and how important it is that we make time to connect and remind
people that we are thinking of them, even if it’s just a quick “hello” text message.

I’m currently writing a blog about our Zoom call experiences, such as what it’s actually like
taking part in a call, how it’s useful, and what I’ve learnt from meeting with members of our
community virtually, so keep your eyes peeled for that on the Academy website.
Our next community Zoom call takes place on Friday 15th May, so if you’d like to take part
drop us an email: involvement@solent.nhs.uk - I look forward to seeing you there!”

Latest blogs
Blog: Supporting patients when we can’t be face-to-face
Dr Lindsey Cherry discusses her experience of having to provide remote
consultations, in order to protect herself and her patients during Covid-19.
Read (or listen) to Dr Lindsey’s blog

Blog: A day in the life of a community Covid-19 swabber
In her account from 29th March, Sally-Ann Belward shares a day in her life
as a front line volunteer community Covid-19 swabber.
Read about Sally-Ann’s experience

Blog: How Covid-19 has affected my daily life
Stroke survivor and Side-by-Side member, Jo Elliott, explores how her life
has been affected by lockdown and how she’s adjusted to a ‘new normal.’
Read Jo’s story

Opportunities to get involved
We want to help you share your thoughts, experiences and stories with the members of
our community. By sharing, you are giving someone else information that could
completely change the way they see things, and there are lots of ways you could do this:
Put pen to paper - What’s it like for you in lockdown? What are you finding difficult? Have
you learnt anything new? It would be great if you could write a little bit about what you’re
experiencing, or we could have a call and do the writing for you.
Get vlogging - If you have a camera on your phone you can use this to record a video blog
(vlog) about how your life has been affected by lockdown. Alternatively, you could just chat
about something that’s been on your mind, or a project you’re involved in. We can edit it for
you, so you don’t need to worry if you’re not a whizz with filmmaking
Sharing is caring - Have you seen a really good article or resource that we should know
about? Or do you have a great idea for something that would help improve our services?
We want to know!
Become a guest editor – We’d love to have guest editors help us put this newsletter

together, we could even have a theme or focus that changes with each edition. Perhaps this
could be an amazing charity you know about, a business that’s doing great things, or just
an idea that you can’t get out of your head. We’re open to suggestions and excited to work
with you
Get creative - Draw something, write a poem, sew a pattern or let your culinary skills shine
(please, no banana bread...we’ve all seen enough of that during lockdown
)
We’d love to hear from you if you have something to share or an idea we could work on!
Just drop us an email: involvement@solent.nhs.uk

Support available
For the latest information and guidance on Coronavirus from Solent NHS Trust, including
updates, important visitor guidance, referrals for vulnerable people and health and
well-being resources, please visit the trust website.
NHS Mental Health Triage Service
If you or someone you know is experiencing a crisis and needs urgent mental health
support, please get in contact with the NHS Mental Health Triage Service by calling 111
or visiting http://111.nhs.uk. They are available 24 hours a day, seven days a week across
Hampshire and the Isle of Wight.
NHS Health at home
Due to the Coronavirus outbreak, how you contact your GP, nurse, or other GP surgery staff
member has changed. The new NHS Health at home webpage aims to enable you to find the
NHS help you need using your smartphone, tablet or computer. You can also find
information about online consultations with your GP, as well as details of the NHS App and
what you can use it for.

Something to make you smile...
Pupils at Foxhills Infant School in
Southampton created this amazing
banner to show their appreciation for the
NHS and those working on the front line
in our communities
If you’ve seen something in your area
that you think would bring a smile to
someone’s face, let us know:
involvement@solent.nhs.uk
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