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Updates from the team
“Hello” from Carl Adams, Head of People Participation
Hi all, it’s been a while since I’ve been in contact with many of you so I
thought I’d share a little update on what I’ve been doing during the
Coronavirus pandemic.
At the start of lockdown I was redeployed to support clinical services in
Southampton and help co-ordinate distribution and understanding of
Personal Protective Equipment (PPE), working in partnership with the Trust
Procurement and Estates teams. Essentially, my role focused on making sure that the PPE we
had got to the teams and people who needed it most.
Overnight, our services looked very different in response to Covid-19, and our teams have
had to overcome a number of obstacles. The majority of Solent NHS Trust services had to
rapidly alter their normal ways of working; changing the way they functioned as a team and
adopting new ways of seeing patients in order to reduce the spread of the virus.
Understandably, this has been an emotional rollercoaster, with many unknowns and some
concern about what the future will look like for the people we look after and the
services we provide. Although there have been some really tough times, it has also been
heart-warming to see our teams come together to achieve so much, and continue to provide
care during such difficult circumstances.
Our services have already learned lots of great things from working with patients differently
during the pandemic, and as we start to see lockdown being lifted there’s a huge
opportunity for our community voices to help lead on the continued improvement of our
services. With this in mind, I urge you to share your stories, your passion and ideas on the
future of healthcare with us.
As for me, I’ve now started to return to my normal roles and I’m finding out what everyone
has been up to over the last few months. It’s been great to hear how Side-by-Side are
staying in touch with us, and eachother, through Zoom calls and this newsletter.
I’m excited to see what improvements we can continue to make together, and look forward
to connecting with many of you in the not-too-distant future. I hope everyone is staying safe
and building ways to stay connected with friends, family and your community.

Latest blogs
Blog: Recovering from Covid-19 - a Research Nurse’s perspective
Solent Research Nurse, Abigail Jones, shares her account of catching and
recovering from Coronavirus.
Read Abigail’s blog

Blog: Fit, fun-loving and living alone during lockdown
Mary Ramsay, is a busy, fit, fun-loving and capable person who has been
categorised as “vulnerable” and is living alone during lockdown.
Read about Mary’s experience

Blog: Catering during Covid-19
Catering Operations Manager, Iain Robertson, and his team have been
rapidly reacting to the changing needs of the organisation during Covid-19.
Read Iain’s story

Opportunities to get involved
Help us understand more about the impact of Covid-19
You are invited to take part in a research study exploring the psychological impact of the
Coronavirus, its effect on our emotions, behaviour and wellbeing.
The aim of this online survey is to better understand how the coronavirus and the restrictions necessary to prevent its spread are impacting on our day to day lifestyle. We hope to
find out what is helpful for people during this time and also what may be causing some
people to be affected more than others in terms of their wellbeing.
To take part please visit the survey webpage.
We want to help you share your thoughts, experiences and stories with the members of
our community. By sharing, you are giving someone else information that could
completely change the way they see things, and there are lots of ways you could do this:
Become a guest editor - We’d love to have guest editors help us put this newsletter
together, we could even have a theme or focus that changes with each edition. Perhaps this
could be an amazing charity you know about, a business that’s doing great things, or just an
idea that you can’t get out of your head. We’re open to suggestions
Sharing is caring - Have you seen a really good article or resource that we should know
about? Or do you have a great idea for something that would help improve our services?
We want to know!
Get vlogging - If you have a camera on your phone you can use this to record a video blog

(vlog) about how your life has been affected by lockdown. Alternatively, you could just chat
about something that’s been on your mind, or a project you’re involved in. We can edit it for
you, so you don’t need to worry if you’re not a whizz with filmmaking!
If you’re interested in getting involved in any of these ideas we’d love to hear from you!
Just drop us an email: involvement@solent.nhs.uk

Support available
For the latest information and guidance on Coronavirus from Solent NHS Trust, including
updates, important visitor guidance, referrals for vulnerable people and health and
well-being resources, please visit the trust website.
NHS Mental Health Triage Service
If you or someone you know is experiencing a crisis and needs urgent mental health
support, please get in contact with the NHS Mental Health Triage Service by calling 111
or visiting http://111.nhs.uk. They are available 24 hours a day, seven days a week across
Hampshire and the Isle of Wight.
NHS Health at home
Due to the Coronavirus outbreak, how you contact your GP, nurse, or other GP surgery staff
member has changed. The new NHS Health at home webpage aims to enable you to find the
NHS help you need using your smartphone, tablet or computer. You can also find
information about online consultations with your GP, as well as details of the NHS App and
what you can use it for.

Something to make you
smile...
Chris How, one of our brilliant
Side-by-Side network members, has
written a poem entitled “Lockdown”
- please click the picture to the right in
order see the poem in full.
Thank you so much Chris!
If you’ve seen something that you think
would bring a smile to someone’s face,
let us know: involvement@solent.nhs.uk

@solentacademy

/solentacademy

Academy of Research and Improvement, Block C, Entrance C2, St Mary’s Community Health Campus,
Portsmouth, Hampshire, PO3 6AD | www.academy.solent.nhs.uk | 0300 123 3994

